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This update accompanies the attached document. It updates model-catalog references and clarifies provider
disclosures wherever those subjects appear in the attached terms, policies, notices, or addenda. All other
provisions remain unchanged. It does not modify an existing signed agreement except through that
agreement's applicable amendment procedure.

1. Current customer offerings

Model company / family Customer offerings

OpenAI GPT-6 Astra; GPT-5.6 Sol, Terra, Luna; GPT Image 2

Anthropic Claude Fable 5.1; Claude Opus 5; Claude Opus 4.8; Claude Sonnet 5

xAI Grok 4.6; Grok 4.5

Z.ai GLM 5.3; GLM 5.3 Flash

Moonshot Kimi K3

DeepSeek DeepSeek V4.1 Flash

These offerings form the customer catalog. Model capabilities, context windows, rate limits, modalities,
pricing, and upstream availability may differ. A selected model is not silently substituted. Technical model
identifiers and any agreed production requirements are specified in the applicable account documentation or
commercial agreement.

2. Names and independence

The names above identify the model companies or families associated with the offerings. They do not assert
that each company contracts directly with DiscountRouter, acts as a subprocessor in every arrangement, or
endorses DiscountRouter. Provider and model names remain the property of their respective owners.
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Provider & Data-Handling
Clarifications
3. Request recipients and routing

Depending on the selected model and route, request content and necessary technical metadata may be
processed by model providers, upstream hosting or routing service providers, and infrastructure providers
involved in delivering that request. Requests are not necessarily sent directly to the named model developer.
Not every listed company receives every request.

4. Privacy and data processing

The model-company references in this update are OpenAI, Anthropic, xAI, Z.ai, Moonshot, and DeepSeek.
The Privacy Policy's disclosures concerning selected model providers and service-provider categories apply
to the applicable recipients involved in processing a request. This model list is not an exhaustive inventory of
infrastructure vendors or a contractual subprocessor register.

A party's role as a controller, processor, service provider, or subprocessor depends on the actual processing
arrangement and applicable agreement, not simply on its inclusion in the catalog. Applicable DPA
authorization, notification, and data-protection provisions continue to apply; this update does not waive them.

5. Data-handling commitments

Catalog listings do not imply that all models, intermediaries, telemetry, or business records have the same
retention or training treatment. Customers should confirm the applicable option, provider terms, and any
contractual retention commitments before submitting sensitive or regulated information. This catalog update
does not establish a new retention period or change existing content-handling commitments.

6. Scope across the legal documents

These clarifications apply to model and provider descriptions in the Terms of Service, Privacy Policy, Data
Processing Addendum, and the accompanying Legal & Trust Pack, including its Third-Party Providers &
Subprocessors Policy and AI Routing & Model Transparency Notice. Existing fees, liability provisions, privacy
rights, security commitments, and enterprise SLA conditions are otherwise unchanged.

7. Questions

For the applicable model identifier, route-specific processing information, provider details, or commercial
terms, contact sales@discountrouter.ai.

DiscountRouter is independent and is not affiliated with or endorsed by the named model companies.
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Data Processing Addendum
Effective Date: September 17, 2026  |  Website: discountrouter.ai

Standard data processing terms for business Customers that submit Personal Data through 
DiscountRouter.

This Data Processing Addendum ("DPA") forms part of the agreement between the Customer using DiscountRouter 
("Customer") and DiscountRouter. It applies to the extent DiscountRouter processes Personal Data on behalf of 
Customer in connection with the Services.

1. Definitions
"Applicable Data Protection Law" means privacy and data protection law applicable to the processing covered by 
this DPA, including applicable U.S. state privacy laws and, where applicable, the EU General Data Protection 
Regulation, UK GDPR, and related implementing laws.

"Customer Personal Data" means Personal Data processed by DiscountRouter on behalf of Customer through the 
Services.

"Controller" includes a business or other entity that determines the purposes and means of processing. "Processor" 
includes a service provider, contractor, or other entity processing Personal Data on behalf of a Controller, as those 
terms are used under Applicable Data Protection Law.

"Subprocessor" means a third party engaged by DiscountRouter to process Customer Personal Data on behalf of 
Customer.

2. Roles and Instructions
Customer acts as Controller or Processor, as applicable. DiscountRouter acts as Processor or service provider with 
respect to Customer Personal Data processed on Customer's behalf.

DiscountRouter will process Customer Personal Data only on documented instructions from Customer, including the 
agreement, Customer's API requests, model selections, configuration, and support instructions, unless processing is 
required by law. If law requires processing beyond Customer instructions, DiscountRouter will notify Customer 
unless legally prohibited.

Customer is responsible for ensuring its instructions comply with Applicable Data Protection Law and that it has a 
lawful basis, required notices, and permissions for the processing.

3. Processing Details
Subject matter: routing Customer-selected AI requests, returning responses, authentication, metering, security, 
support, and related service operations.

Duration: for the term of the Services and any limited period required for deletion, security, legal, or business record 
obligations.

Nature and purpose: transient transmission of Customer Content to selected model providers and limited processing 
of operational metadata to provide, secure, meter, and support the Services.

Types of Personal Data: any Personal Data Customer chooses to include in prompts, files, images, or instructions, 
plus account, technical, usage, and security metadata.

Categories of Data Subjects: Customer personnel, Customer users, Customer end users, and other individuals 
whose Personal Data Customer elects to submit.

4. Confidentiality
DiscountRouter will ensure that persons authorized to process Customer Personal Data are subject to confidentiality 
obligations and receive access only as reasonably necessary for their responsibilities.



DISCOUNTROUTER  |  LEGAL & TRUST

Effective September 17, 2026  |  discountrouter.ai  |  Page 2

5. Security Measures
DiscountRouter will maintain reasonable administrative, technical, and organizational measures appropriate to the 
nature of the Services and risk, including access controls, encrypted transport for supported endpoints, credential 
controls, monitoring, incident response procedures, and data-minimization practices.

Customer remains responsible for securing its systems, credentials, applications, access controls, and lawful 
configuration of the Services.

6. Prompt and Response Storage
DiscountRouter does not persistently store prompt or response content as part of ordinary API routing. Such content 
is processed transiently to transmit requests to the Customer-selected model provider and return responses.

Operational metadata may be retained as described in the Privacy Policy and Security & Data Handling 
documentation.

7. Subprocessors
Customer authorizes DiscountRouter to engage Subprocessors necessary to provide the Services. These may 
include cloud infrastructure, authentication, communications, monitoring, security, billing, and Customer-selected 
model providers.

DiscountRouter will impose data-protection obligations on Subprocessors to the extent required by Applicable Data 
Protection Law and appropriate to the services they perform.

Where a model provider is selected by Customer and receives Customer Content, Customer acknowledges that 
provider-specific data terms may also apply. If the provider acts independently rather than solely on 
DiscountRouter's instructions, the parties' respective legal roles may be determined by the provider arrangement 
and Applicable Data Protection Law.

DiscountRouter may update its Subprocessors. Upon a Customer's reasonable written request, DiscountRouter will 
provide available information about material Subprocessors relevant to that Customer's use of the Services.

8. U.S. State Privacy Restrictions
Where DiscountRouter acts as a service provider, contractor, or processor under an applicable U.S. state privacy 
law, DiscountRouter will not sell or share Customer Personal Data, retain, use, or disclose Customer Personal Data 
outside the direct business relationship except as permitted by law, or combine Customer Personal Data with 
personal information from unrelated sources except as permitted by law.

DiscountRouter will process Customer Personal Data only for the business purposes and services specified in the 
agreement and this DPA and will provide the same level of privacy protection required of a processor or service 
provider under Applicable Data Protection Law.

9. Data Subject Requests
If DiscountRouter receives a verified request from an individual concerning Customer Personal Data for which 
Customer is responsible, DiscountRouter may direct the individual to Customer. Taking into account the nature of 
processing, DiscountRouter will provide reasonable assistance to Customer with requests to access, correct, delete, 
restrict, or port Customer Personal Data where required by law and technically feasible.

10. Security Incidents
DiscountRouter will notify Customer without undue delay after becoming aware of a confirmed breach of security 
that results in accidental or unlawful destruction, loss, alteration, unauthorized disclosure of, or access to Customer 
Personal Data processed by DiscountRouter, where notification is required by Applicable Data Protection Law or the 
agreement.

Notification will include information reasonably available to DiscountRouter regarding the nature of the incident, 
affected data, likely consequences, and measures taken or proposed, and may be provided in phases as information 
becomes available.
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Notification does not constitute an admission of fault or liability.

11. Assistance and Compliance Information
Taking into account the nature of processing and information available to DiscountRouter, DiscountRouter will 
provide reasonable assistance with Customer obligations concerning security, breach notifications, data protection 
impact assessments, and regulator consultation where required by Applicable Data Protection Law.

Upon reasonable written request and subject to confidentiality, DiscountRouter may provide information reasonably 
necessary to demonstrate compliance with this DPA. Any audit rights required by law will be exercised in a manner 
that minimizes disruption, protects other Customers, and avoids unnecessary access to confidential systems.

12. International Transfers
Where Customer Personal Data subject to the GDPR, UK GDPR, or other international transfer restrictions is 
transferred to a country without an applicable adequacy decision, the parties will use an available lawful transfer 
mechanism required by Applicable Data Protection Law.

Where legally appropriate, the then-current European Commission Standard Contractual Clauses and applicable UK 
transfer addendum or equivalent mechanism are incorporated by reference to the extent necessary, with Customer 
as data exporter and DiscountRouter as data importer for the relevant processing relationship.

13. Deletion and Return
At the end of the Services, DiscountRouter will delete or return Customer Personal Data in its possession as 
required by Applicable Data Protection Law and the agreement, except for information that DiscountRouter is 
required or permitted to retain for legal, security, fraud-prevention, accounting, backup, or dispute purposes.

Because prompt and response content is not persistently stored by DiscountRouter in ordinary API routing, such 
content ordinarily does not require a separate post-termination deletion process within DiscountRouter systems.

14. Precedence and Liability
If this DPA conflicts with the Terms of Service regarding processing of Customer Personal Data, this DPA controls 
for that subject. Liability under this DPA is subject to the liability limitations in the agreement unless Applicable Data 
Protection Law prohibits that limitation.

15. Term
This DPA remains in effect while DiscountRouter processes Customer Personal Data on Customer's behalf and 
survives termination to the extent necessary to govern retained Personal Data.

Appendix A - Security Measures
 HTTPS/TLS for supported Customer-facing endpoints.
 Credential and API key controls.
 Need-based administrative access.
 Operational monitoring for authentication, errors, abuse, and service health.
 Incident investigation and response procedures.
 Data minimization, including no persistent storage of prompt and response content in ordinary API routing.
 Vendor and provider access limited to functions reasonably necessary to provide the Services.
 Business continuity and availability measures appropriate to a cloud-based routing service.

Appendix B - Contact
DiscountRouter
sales@discountrouter.ai
discountrouter.ai
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